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ON-SITE SWAP OUT

YCR offer their Distribution Network a four year on site Swap Out 
Warranty at a one off cost of £25.00 per printer (UK mainland) £35.00 
(Highlands and Islands). 

On the report of a broken printer that is covered by the Swap Out Warranty a 
replacement would be sent direct to the end user address for next working day 

delivery U.K. mainland or, two working days for Highlands and Islands. 

The warranty would cover all parts including power supply, thermal or dot head and labour cost. 
Collection of broken printer from site and delivery of replacement printer is also included.

This warranty applies to SRP-275, SRP-350, and SRP-770 printers for a period of 48 months from 
purchase date of registered printer.

Full and correct details of all printers to be covered must be provided on the 
registration form or further charges may be incurred as a result of incomplete or 
wrong information being supplied. We need a separate form for each installation 
address of the printers.

Important Notice
This is your ‘48 Month Swap Out Warranty’ registration document, which must be 
completed and returned within ‘5 days of invoice’ to validate the warranty.

 • PLEASE VALIDATE YOUR WARRANTY WITHIN 5 DAYS OF INVOICE •

 • PLEASE VALIDATE YOUR WARRANTY WITHIN 5 DAYS OF INVOICE •

Hotline Support Number 01924 438238 (Option 2)
All data recorded is for internal use only and will not be used for any other purpose.

Return this form to YCR Distribution, Shaw Cross Court, 
Shaw Cross Business Park, Dewsbury WF12 7RF.
Tel: 01924 438238 (Option 2) Fax: 01924 438646(7)
or go to www.ycr.co.uk/warranty to register online.

Dealer Details

Printer Details (1)

Date Of Registration Dealer Name

Dealer Address

 Postcode

Tel. Number Fax Number

Email Address

Make/Model

Serial Number  EPROM Version

Baud Rate Data Bits Stop Bits Handshake

Installation Details

Installation Name

Installation Address

 Postcode

Contact Name Tel. Number

SRP-275A SRP-275C SRP-350 SRP-350+

Chic White Dark GreyPrinter Colour Emulation

Special Set-Up Interface Type

SRP-770(II)
(TICK AS APPROPRIATE)

Printer Details (2)

Printer Details (3)

(TICK AS APPROPRIATE)
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Make/Model

Serial Number  EPROM Version

Baud Rate Data Bits Stop Bits Handshake

SRP-275A SRP-275C SRP-350 SRP-350+

Chic White Dark GreyPrinter Colour Emulation

Special Set-Up Interface Type

SRP-770(II)
(TICK AS APPROPRIATE)

(TICK AS APPROPRIATE)

Make/Model

Serial Number  EPROM Version

Baud Rate Data Bits Stop Bits Handshake

SRP-275A SRP-275C SRP-350 SRP-350+

Chic White Dark GreyPrinter Colour Emulation

Special Set-Up Interface Type

SRP-770(II)
(TICK AS APPROPRIATE)

(TICK AS APPROPRIATE)


